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Merrimack River  Wellness Social Media &  
Electronic Communications Policy 

 
This document outlines my office policies related to use of Social Media and electronic 
communications.  Please read it to understand how I conduct myself on the Internet as a 
mental health professional and how you can expect me to respond to various interactions that 
may occur between us on the Internet. 
 
If you have questions about anything within this document, I encourage you to bring them up 
when we meet.  As new technology develops and the Internet changes, there may be times 
when I need to update this policy.  If I do so, I will notify you in writing of any policy changes 
and make sure you have a copy of the updated policy. 
 
This social media policy is consistent with the following statements outlined in the NASW 
Code of Ethics: 
 

1. When social workers use technology to provide information to the public, they shall 
take reasonable steps to ensure that the information is accurate, respectful, and 
consistent with the NASW Code of Ethics. 

2. When providing services to individuals, families, or groups using technology, social 
workers shall follow the NASW Code of Ethics just as they would when providing 
services to clients in person. 

3. Social workers shall refrain from soliciting electronic or online testimonials from clients 
or former clients. 

4. As part of the informed consent process, social workers shall explain to clients whether 
and how they intend to use electronic devices or communication technologies to 
gather, manage, and store client information 

5. Social workers should protect the confidentiality of all information obtained in the 
course of professional service. 

 

Friending 
 
I do not accept friend or contact requests from current or former clients on any social 
networking site (Facebook, LinkedIn, etc). I believe that adding clients as friends or contacts on 
these sites can compromise your confidentiality and our respective privacy.  It may also blur 
the boundaries of our therapeutic relationship.  If you have questions, please bring them up 
when we meet and we can talk more. 
 



Fanning/Liking my Professional Page to Imply Endorsement: 
 
I keep a Facebook page for my professional practice to allow people to share my practice 
updates, as well as information that I believe may be helpful with other Facebook users.  You 
are welcome to view my Facebook Page and read or share articles posted there, and comment 
on them.  However, I will not confirm or deny any professional relationship between myself 
and clients on any social network site.  Confidential information related to clients will never be 
shared on social media. My website and Facebook page are intended to let others know who I 
am as a professional and to make it easy to refer those you feel would benefit from the 
information or services.  The social media policy was developed to inform you of the risks 
involved in associating on a social network site. 
 

E-Mails, Cell Phones, Computers and Faxes: 
 
No form of client communication is 100% guaranteed to be private.  However, therapists have 
a responsibility to be more aware then ever of the ethical pitfalls that exist with using these 
types of communication. 
 
It is very important to be aware that computers, e-mail and cell phone communications can be 
accessed relatively easily by unauthorized people and hence can compromise the privacy and 
confidentiality of such communications.  I currently use an electronic health record (EHR) 
software that maintains confidentiality of your records and of the communications that occur 
within its portal.  In addition, my computers are equipped with the most up to date security 
features.   
 
If you need to cancel or change an appointment, a telephone call or SMS (text) may get the 
message to me in a timely manner.  Please notify me if you decide to avoid or limit, in any way, 
the use of e-mails, cell phones, SMS (texts), or faxes.  I discourage communication via e-mail or 
text, and will not initiate communication in this manner for issues other than appointment 
verification and reminders.  If you communicate confidential or private information via SMS 
(text) or e-mail, I will assume that you have made an informed decision, will view it as your 
agreement to take the risk that such communication may be intercepted, and I will honor your 
desire to communicate on such matters via e-mail.  Please be aware that there is a more secure 
communication method in the patient portal of the EHR software that you have been provided 
and that is password protected by you.  
 
If you choose to communicate with me by e-mail, be aware that all e-mails are retained in logs 
of your and your Internet service providers.  You should also know that any e-mails or texts 
that I receive from you and any responses that I send to you become part of your legal record 
and may be revealed in cases where your records are summoned by a legal entity. 
 
 
 



Social Media Should be Considered Public Communication 
 
Messaging on social networking sites such as Facebook or LinkedIn is not secure.  It could 
compromise your confidentiality to use wall postings, @replies, or other means of engaging 
with me online if we already established a client/therapist relationship.  If you need to contact 
me between sessions, the best way to do so is by phone 978-237-5445, or if it is administrative 
and non-confidential matter, e-mail is also effective (consistent with guidelines outlined 
above), ldube@merrimackriverwellness.com. 
 

Location-Based Services Reveal Your Location 
 
If you use location-based services on your mobile phone, you may wish to be aware of the 
privacy issues related to using these services.  If you have GPS tracking enabled on your device, 
it is possible that others may infer that you are a therapy client due to regular check-ins at my 
office. 
 

Business Review Sites are Ineffective Places to Voice Your Complaints 
 
You may find Merrimack River Wellness on sites such as Yelp, Healthgrades, Local or other 
places that list businesses.  Some of these sites include forums in which users rate their 
providers and add reviews.  Many of these sites comb search engines for business listings and 
automatically add listings regardless of whether the business has added itself to the site.  If you 
should find my listing on any of these sites, please know that my listing is NOT a request for a 
testimonial, rating, or endorsement from you as my client.  Due to confidentiality, I cannot 
respond to any review on any of these sites whether it is positive or negative.  I urge you to 
take your own privacy as seriously as I take my commitment of confidentiality to you.  
 
If we are working together, I hope that you will bring your feelings and reactions directly into 
the therapy process.  This can be an important part of therapy, even if you decide we are not a 
good fit. 
 

Conclusion 
 
Thank you for taking the time to review my Social Media.  If you have questions or concerns 
about these policies and procedures or regarding our potential interactions on the Internet, 
please bring them to my attention so that we can discuss. 
 
 
 
 
 
 

mailto:ldube@merrimackriverwellness.com


Acknowledgement of Review of Social Media Policy 
 
By signing below, I am indicating that I have read this document, understand my rights as a 
client and accept the responsibility as stated.  I have been offered a printed copy of the Social 
Media Policy and all questions regarding these policies have been answered to my satisfaction.  
This document is also available at www.merrimackriverwellness.com. 
 
 
Name_______________________________________ Date:______________________________ 
 
Name_______________________________________ Date:______________________________ 
 
Name_______________________________________ Date:______________________________ 
 
Name_______________________________________ Date:______________________________  
 
Name_______________________________________ Date:______________________________ 
 
Therapist____________________________________ Date: ______________________________ 
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